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Jeffrey M. Senger : Federal Dispute Resolution: Using ADR with the United States Government  before 
purchasing it in order to gage whether or not it would be worth my time, and all praised Federal Dispute Resolution: 
Using ADR with the United States Government: 

0 of 0 people found the following review helpful. Alternative Dispute ResolutionBy PitbullDadWritten for a very 
targeted audience (as you can tell by the title). This is essential reading for anyone involved in alternative dispute 

http://f3db.com/pub/links.php?id=0787968587


resolution (ADR) in the federal sector.2 of 3 people found the following review helpful. Definitive, Verbose, 
Useful.By A CustomerThe relatively new field of ADR is well-dissected by Senger in this thoughtful and thorough 
primer. As much a guide to the process as a compelling argument towards converting the winner / loser transactional 
component of the protracted and expensive legal system to the more user-friendly, inexpensive and efficient venue of 
ADR, this book has a pleasingly interdisciplinary nature. It not only provides many helpful hints on how to best utilize 
ADR in your own circumstances, it also offers useful psychological analysis which applies to many non-legal settings, 
as well.If you have a beef with the government, a used car dealership or maybe even your girlfriend, this book likely 
contains some worthwhile suggestions on how to productively get what you want (or at least what you need) with the 
minimum fuss and muss. Two thumbs up.

Federal Dispute Resolution provides a much-needed guide to using alternative dispute resolution in matters involving 
the federal government. This helpful resource is appropriate for anyone involved in the ADR process, including those 
who represent the government and those who have disputes with the government. In a highly accessible format, 
Federal Dispute Resolution offers valuable information about the benefits of the ADR process and outlines the laws 
and regulations that govern this burgeoning field. The book includes vital instructions on how to determine which 
disputes are best suited to ADR and how to select the type of ADR process that is most appropriate for a particular 
situation. It also includes step-by-step guidance on how to prepare for ADR and offers suggestions on how to advocate 
effectively in ADR. Received 2004 Best Book Award from the CPR Institute for Dispute Resolution

"A splendid reference. Senger knows the subject, for he has been a leader in promoting the use of appropriate dispute 
resolution by federal agencies as an alternative to litigation." Janet Reno, former Attorney General "An indispensable 
guide to effective use of ADR in cases with the U.S. government. This book will help you navigate the remaining 
rocks and shoals of this important area." William H. Webster, former United States Court of Appeals Judge, United 
States District Court Judge, Director of the CIA, and Director of the FBI "Mr. Senger's wise and practical book makes 
the case for using the techniques of ADR to resolve federal disputes." James A. Baker III, former Secretary of State, 
Secretary of the Treasury, and White House Chief of Staff "Must-reading for anyone purchasing from, litigating with, 
or dealing with the federal government." Carrie Menkel-Meadow, professor of law and director, Georgetown-Hewlett 
Program in Conflict Resolution and Legal Problem Solving "This is the best book I know for everyone lawyer or client 
who has a dispute with the U.S. government. . . . A wise government lawyer will have a copy, and so should you." 
Roger Fisher, professor emeritus, Harvard Law School; director, Harvard Negotiation Project; and coauthor, Getting to 
Yes "From the Microsoft case to the conflict in Northern Ireland, dispute resolution is a vital part of the work of our 
government. Jeff Senger's book is a valuable guide to the techniques used in this field." George Mitchell, former 
United States Senate Majority LeaderFrom the Inside FlapIn recent years the federal government has increasingly used 
alternative dispute resolution (ADR) to solve numerous internal conflicts and external disputes. Like many other 
private, nonprofit, and governmental organizations, the federal government has discovered that ADR saves time and 
money, provides greater predictability, fosters creativity, improves relationships, and increases satisfaction. Federal 
Dispute Resolution provides a much-needed guide to using alternative dispute resolution in matters involving the 
federal government. This helpful resource is appropriate for anyone involved in the ADR process, including those who 
represent the government and those who have disputes with the government. In a highly accessible format, Federal 
Dispute Resolution offers valuable information about the benefits of the ADR process and outlines the laws and 
regulations that govern this burgeoning field. The book includes vital instructions on how to determine which disputes 
are best suited to ADR and how to select the type of ADR process that is most appropriate for a particular situation. It 
also includes step-by-step guidance on how to prepare for ADR and offers suggestions on how to advocate effectively 
in ADR. In addition, Federal Dispute Resolution offers an in-depth examination of workplace and contracting 
disputesthe cases in which ADR is used most frequently. The book also covers special issues such as confidentiality, 
the political context of certain government fields, and ADR program design, management, and training. Written by 
Jeffrey Sengersenior counsel in the Office of Dispute Resolution at the United States Department of Justice and 
leading expert on the topic of ADR and the federal governmentFederal Dispute Resolution is the practitioners 
handbook for successfully negotiating the ADR process.From the Back CoverPraise for Federal Dispute Resolution "A 
splendid reference. Senger knows the subject, for he has been a leader in promoting the use of appropriate dispute 
resolution by federal agencies as an alternative to litigation." Janet Reno, former Attorney General "An indispensable 
guide to effective use of ADR in cases with the U.S. government. This book will help you navigate the remaining 
rocks and shoals of this important area." William H. Webster, former United States Court of Appeals Judge, United 
States District Court Judge, Director of the CIA, and Director of the FBI "Mr. Sengers wise and practical book makes 
the case for using the techniques of ADR to resolve federal disputes." James A. Baker III, former Secretary of State, 
Secretary of the Treasury, and White House Chief of Staff "Must-reading for anyone purchasing from, litigating with, 
or dealing with the federal government." Carrie Menkel-Meadow, professor of law and director, Georgetown-Hewlett 
Program in Conflict Resolution and Legal Problem Solving "This is the best book I know for everyonelawyer or 



clientwho has a dispute with the U.S. government. . . . A wise government lawyer will have a copy, and so should 
you." Roger Fisher, professor emeritus, Harvard Law School; director, Harvard Negotiation Project; and coauthor, 
Getting to Yes "From the Microsoft case to the conflict in Northern Ireland, dispute resolution is a vital part of the 
work of our government. Jeff Sengers book is a valuable guide to the techniques used in this field." George Mitchell, 
former United States Senate Majority Leader 


